


On new patient cases, 
Express Dental Care always 
authorizes a D0150 which is 
a comprehensive dental 
evaluation.  We understand 
your clinics are extremely 
busy and may not have time to complete this examina-
tion.  Therefore, please take a panoramic x-ray or full 
mouth series at every new evaluation.  This radiograph 
allows our office to speed up the authorization process 
with the workers compensation carrier. If your office has 
access to digital x-rays, please feel free to email them to 
radiographs@expresshealthservices.com.  The radio-
graphs are especially important on higher dollar cases, or 
if the claimant has many pre-injury dental issues.  

Initial Evaluations

What to Expect Once a Referral is Placed

Dentist will examine injured worker during the Initial Evaluation to 
address concerns provided by EDC and provide professional opinion 

as it relates to the injury and recommend treatment if necessary.

Dentist will provide his professional opinion by completing the EDC 
Evaluation Form and providing recommended treatment on an ADA 
claim form marked “pre-estimate” which is provided to EDC no later 

than 48 hours or 2 business days.

If required, dentist agrees to complete a simple form required by the 
state (not required in all states) and provide to EDC within 3 business 

days.  **State requirements

Dentist will seek authorization from EDC prior to providing services

Dentist continues to provide charting notes with claims as treatment 
progresses and to notify EDC if treatment should change no later 

than 2 business days after treatment appointment

Dentist will fax claims to EDC no later than 30 days to 1-888-539-0579.

Expectations from the Dental Provider
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Lava and Captek crowns will be considered for 
payment under the following circumstances.  The claim-
ant had to of had natural teeth prior to the injury or exist-
ing captek/lava crowns.  If the patient falls under these 
circumstances the crown would only be allowed on 
anterior teeth. (6-11 and 21-27).  Upgraded crowns will 
not be allowed for posterior teeth.  Questions regarding 
the Lava/Captek policy should be directed to Express 
Dental Care prior to rendering services.

REFER & WIN!
Help us grow our Provider Services Program! How 
you can help...Let Express Provider Services 
manage ALL your Workers’ Comp 
claims! How it works...if a claimant, 
employer, Adjuster or Case Man-
ager calls your office directly to 
schedule an Evaluation for a work 
injury: 

Schedule the Evaluation and call 
Express Provider Services to get 
authorization (we guarantee your 
payment within 30 days). 

Express Provider Services becomes your main 
contact for all your Workers’ Comp needs, including 

authorization for services, paying your claim, 
billing your claim, etc.

In 2010, the provider’s office refer-
ring the most Workers’ Comp 

cases to Express Provider Ser-
vices will be recognized each quar-

ter. The office referring the most cases 
will win lunch for the entire office!

Crown Reimbursement
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